
NEW CLIENTS 
should be  

contacted prior 
to appointment. 

Close 

Welcome 
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Agenda 

• “Did you have fun? What's your favorite product?” 
Compliment Time. Play Beauty of Friendship game. 

• Ask 4 questions 

• Dollar Bill and 3 Types of Consultants 

• Closet Close 

• Beauty Chat 

• 1st Set:  Skincare.  *If virtual make sure they have what they need - samples, wet washcloth, bowl of water or spray bottle.  

• Go through the collection and close: “If money and time were no object, circle this set or type in the comments 
if this is a set you want to treat yourself to?” 

• Based on the app results - talk about a product they could try at their 2nd appointment. 

• “I'm doing a survey to see what makes women tick...what brings you joy?” 

• HAND CLOSE 

• 2nd Set:  Masking 

• Go through the set and while mask is drying, do WWWMK (Why Wash With MK). 

• WWWMK // 4 min Why   “Which of those do you like the best?” 

• Close Set: “If money and time were no object, circle or type in the comments if you would like this mask.”  

• “Tell me what your dream life would look like?” 

• 3rd Set - Microdermabrasion (This will take off the rest of the product from the Hand Close) 

• Show the 2 steps on the back of hand and close by saying: “If this is a set you are interested in circle the sets  or 
type in the comments.” 

• Thank them by name for coming/joining.   

• Applaud those that did the skin app. 

• “Tell me a little bit about you.” 

**Make sure you  

have all the skin app 

results prior to the event.  

Have the Create a Roll Up 

picture ready to text at the 

end highlighted with the 

sets she listed in the 

comments. 



• Pre-Profiling Conversation: 

1. Tell me a little about you  

2. Tell me what you would like to learn  

3. Tell me a couple things you would like to change about your skin  

4. Tell me what your experience has been with Mary Kay. 
    *Pre-Schedule a time for Beauty Chat! 

Conversation Prior to Appointment 1 
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Day of Appointment 2 
• Send a message confirming the appointment, tell them how excited you are!  

• Send them a link to the Mary Kay APP or a link to your website and have them register as 
your customer for extra tickets!!  

Agenda 3 
• Welcome!  

• Thank them for coming/joining by name!   

• Extra Tickets for those who registered on your website or Mary Kay app!  

• More tickets for comments and questions. 

• “Tell me a little bit about you.” 
 



• Demo First Set - Skincare  (3D pages 18-25 and Repair pages 54-55) 
**If virtual make sure they have what they need - samples, wet washcloth, water bowl or  
spray bottle. 

• Demonstrate Set #1 or #2.  Cleanser full face and other steps on just the right side of the 
face and throat. After the last step close by saying: “How does your skin feel on the right 
side?  If this is a set you are interested in  circle that set  or type the set #__ in the 
comments.  

Agenda cont. 3 

Hand Close 

Let’s run back through your skin care and see how fast it would be if I was not 
talking to you :-)  

1. On your right hand, take some cleanser, rub in and wipe it off. 

2. Take a little moisturizer and rub in. 

3. Take a CC cream - opposite color (ivory will do bronze, bronze will do 
ivory) in the middle and rub in.  We can match you in just a few minutes 
tonight and for those of you who want a more polished look we have an 
app to pre-select your color and formula! 

4. Now use just the CC cream on the other hand.  

5. Can you see a difference?  
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• “I'm doing a survey to see what makes women tick, what brings you joy?” 



• 2nd Set - Masking Set  

• Demo Charcoal on left side of face and gel mask on left side of throat. While masks are 
drying, share “Why Wash With MK” (Flipchart pages 8-15 or bullets below) 

Agenda cont. 3 

Why Wash With MK // Your Why (4 min.) 

 You're investing in your consultant. In my case you are supporting _________.  

 You're investing in your local economy because I am a local business owner. Your purchase 
helps support our local tax base. 

 You are supporting a US company where the majority of our products are made here in the 
US. 

 You are also supporting products that are tested to EU standards, with 1600 patents and 
thousands of tests.  

 You are supporting PINK doing GREEN by planting over million trees worldwide with a zero 
landfill designation and our facilities being run by 100% renewable energy!  

 You are supporting our MK Charitable Foundation helping make sure domestic violence 
shelters are funded and helping fund research for cancers affecting women. 

 You are giving people around the world an opportunity to create their dream life. 

• What impressed you to most? 

• Wash off mask and Close Set by saying: “If this is a set you are interested in,  circle the 
sets  or type in the comments.”  

• Got another fun question for you: “Tell me what your dream life would look like?” 
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• 3rd Set - Microdermabrasion (This will take off the rest of the product from the Hand close.)   

• Show the 2 steps on the back of hand and close by saying: “If this is a set you are interested 
in  circle the sets  or type in the comments.” 



Close 4 
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• Final Close 

• Did you have fun? What's your favorite product? Let’s have some 
Compliment Time and play a quick Beauty of Friendship game (pages 32-35)  

• I have 4 questions for you- answer on the back of your Create-A-Roll-Up or 
put in the comments!  

DOLLAR BILL 
1) Consultant - 1 stream  

(50% commission) 

2) Sr Consultant - 3 streams  

3) Red Jacket - 3 streams + piece of 
attire  

4) Team Leader - 4 streams + career 
car options 

5) Elite Team Leader - 5 streams + 
career car options  

6) Director - 16 streams + career car 
options (unlock Cadillac)  

7) NSD - 24 streams + retirement  

There are 3 types of consultants:  

SMART SHOPPER:  
Head to Toe MK 

(Look Book)  

SIDE GIG: 
Someone who 
would like to 

make $500-$1000 
a month (ice and 

water visual)  

IT ALL:   
Someone who 
wants IT ALL 

(crown) 

1. If money and time 
were no issue, which of 
these sets would you 
be most interested in? 

Here are our specials for 
today:  6 sets $299, 4 sets 
$199, 2 sets $99. 

Mark on the back of your 
Create-A-Rollup or type in 
all of  the set numbers in the 
comments)  Wonder who 
will mark the most? 

2. Which products are 
you most excited to 
try at your next 
appointment?  

(Mark on the back of your 
Create-A-Rollup or drop-in 
the comments.) 

3. How would you like to 
experience your next 
appointment?   

With friends and earn some  
free product or by yourself.  
FREE or ME! 

4.Did you know its only 
$30 to get started, 
and you could go head 
to toe in MK at 50% 
off?  
Let me take 2 minutes 
to show you how we 
make money in MK. 

If you were ever to work 
with me, what type of 
consultant would you be?  
(Tell me or drop in the 
comments.) 



Close cont. 4 

• Lets jump back to the product and do a quick review!  
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• TABLE/CLOSET CLOSE:(page 36-39) 

“Now let’s put this in perspective.  Think about your 
favorite outfit, the one that makes you feel your beautiful 
best.  Now think about how much you paid for it.  Now add 
all of the accessories that make it complete.  Total all the 
items and let’s see how much you spent on that outfit. Was 
it $99, $199, or $299?  When was the last time you wore 
it?” 

(Soft Voice) “In five years, will you still be wearing that 
outfit?  Which makes more sense to you?  Spending money on an outfit that will be out 
of your closet in 5 years or investing in your skin for a product that will make you feel 
good every day. 

Do this for me:  Close your eyes.  Picture your best friend.  Open your eyes, now what did 
you see?  You saw her face didn’t you?  You have one chance to take care of your skin.  
Your friends are not going to remember you by your clothes, but by your face.” 



Beauty Chat 5 
• Beauty Chat (Individual Consultations)  

**If virtual, they will have been pre-scheduled or if not schedule immediately or following the 
next day.  If in person, just meet with each person one at a time away from the table.  

• 4 Questions 

 

*Text them the link to the party poll to get in all the drawings. 
*Specials run through tomorrow at noon. 
**At the very end - call your recruiter/director to talk about what you need to fine tune!  
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“Did you have fun? What was your favorite part?” 

S-SETS I see you marked __ sets,  how can I help you treat yourself to one of our specials today? 

T-TIME  “I see you marked _____ products to try at your next appointment, what about these products intrigues you? 

Pause for her answer.” Great, let’s set up a time for you to play with them, which of these time slots works best for 
you?”  Show her your datebook if possible. 

E-ENTICE “___” I am so excited we are getting together on (date) for your ___ next appointment.  If I could show you 
how to earn up to $100 in free product, would you like to hear more?”  (Pause and wait for her response.) 

It is as easy as 3-2-1 . . . just get 3 friends together, at least $200 in sales and 1 Dream session with me where I 
can quickly tell you how we make money.    How does that sound? 

P-PARTNER “It is only $30 to unlock your 50% discount. If you were to ever partner with us in Mary Kay, what type of 
consultant would you choose to be?” (Pause and wait for her response.) 

Smart Shopper:  Shop for personal products from head to toe at a 50% discount and service a few friends and family.   
Side Gig:  I want sprinkle Mary Kay into my busy life to make some extra cash, some new friends and some tax deductions.    
It All: - I want it all...the profit, prestige, position and platform to mentor other leaders.   
Type in "Smart, Side or It All" in the comments. 

If no not now: 

Thank you for being so honest, was there any 
part of what I shared today that impressed you? 

Would you be willing to help me with my 
leadership training by listening to a quick video 
and asking some questions.  No pressure I 
promise, plus I will have a free gift for your time. 

If she is ready to start: 

Have her fill out her agreement online or sign into your 
website to get started. 

If she is a maybe: 

“Great! What about Mary Kay impressed  you the 
most?” 

“What questions do you have about Mary Kay?” 

Would there be anything else stopping you from getting 
started, it is only a $30 decision and the appointment 
we just set up could be yours, that way you would make 
the 50% profit! 



Resources 6 
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• Mk flip chart 

• Intouch > Business Tools > Party Central > Party Supporting Materials  

• https://content2.marykayintouch.com/content/resources/partycentral/PDF/618709-CP-Flip
-Chart-en-us.pdf  

 

• Product Promise 

• https://content2.marykayintouch.com//content/products/ProductPromiseLong.pdf  

 

• Create a Roll Up  

• https://bit.ly/3Nt8ZXx 

https://content2.marykayintouch.com/content/resources/partycentral/PDF/618709-CP-Flip-Chart-en-us.pdf
https://content2.marykayintouch.com/content/resources/partycentral/PDF/618709-CP-Flip-Chart-en-us.pdf
https://content2.marykayintouch.com/content/products/ProductPromiseLong.pdf
https://bit.ly/3Nt8ZXx

