
You can reach me  
in several ways: 

931-305-0512 
Assistant (Texting Only) 

931-561-4026 - Cell 

Email: 
diana@mkdreamteam.net 

Mailing Address: 
1020 Yellow Creek Rd. 

Dickson, TN  37055 

Friend me on Facebook: 
www.facebook.com/diana.sumpter 

Voxer:  nsddiana 

 Follow me on Twitter or Instagram: 
@DianaSumpter 

Giving families choices is what Mary Kay is all about and my greatest 

desire is to help YOU design the life of your dreams!  We all begin with the 

same Starter Kit and then we get to choose what success looks like for us, 

based on our timing and terms. How empowering is that?? 

I started just like you in 1987 while I was active duty in the Air Force. After 

just one year, I was able to step away to build my business full-time.  My goal 

from the beginning was to be a 6-figure, work-from-home Mom. My 

husband, Tom, has since retired from the Air Force and because of my Mary 

Kay income, he works with me in our dream home in Tennessee.  He takes 

care of the paper side of the business so I get to invest all of my time 

coaching leaders like you. Our daughter, Samantha, who was 18 months old 

when I started, is now our Unit Manager.  You will hear from her soon so she 

can walk you through the digital side of the business.   So fun to have a 

family business.    

 You are joining one of the top ranked Units in the U.S. that has sold over 

20 Million dollars of product since 1987. You are also a part of our Dream 

Team National Area, which is currently Top 50 in the nation.  Together, 

we have sold over 60 Million dollars of product!  That’s blessing a lot of 

clients with this powerhouse product!! 

Whether you choose to have an “It All” or a “Side Gig” kind of 

business, you are an important part of our Mary Kay family. I am 

honored to be partnering with you to step you into the life of your 

dreams!!  Let the journey begin today…let’s write your success story  

and make it a masterpiece!       

 

                       Your #1 Fan! 

I’m so excited you are a part of our Mary Kay family!   

Dream Team Website 

 

Diana & Tom picking up their Pink Caddy! 





1. You will sell more because women buy impulsively and will delight in being able to 
take the product home and use it immediately. 

2. When your client takes it home immediately, she remembers how to use the 
product and will not change her mind as she might if you come back two weeks later 
to deliver her order.  

3. It is a time-saver for you.  While you were making deliveries, you could have been 
doing another Beauty Experience!   

4. It can be very challenging to get customers to pay up-front for their product if a 
large and varied inventory is not available. 

5. You can put product out on trial: Not only is it great for busy customers, it is crucial 
when finding the right fit for a skin care program. Just let her use the product for one week and at the end 
of the week, she can purchase it or return it to you.  You can take the open bottles and use them yourself or 
use them as demonstration items. 

6. You will always have product on hand for making and marketing your gift giving services (baskets) 

7. You will have the product on hand so that you can provide “Creative Financing’ for your customers.  
Sometimes you need to offer split payment arrangements but want them to take their product home. 

8. One of the most important reasons to carry inventory on hand involves our role as a Beauty Consultant. Our 
#1 priority is customer satisfaction, and not only does carrying product ensure efficient and prompt 
customer service with initial delivery, it allows you to immediately carry out an exchange when necessary. 
For example, should a formula or shade not be quite right in the initial purchase, you are able to swap out 
what’s not working for a better suited product in your inventory right away. This ensures there won’t be a 
disruption in the rest of her beauty routine! 

To p  3  Q u e s t i o n s  A s ke d  A b o u t  I n v e n t o r y  

Keep in mind, there is a 90% repurchase option within your first year because Mary Kay is a 
member of the Direct Selling Association.  So, there is very little financial risk involved in setting up 
for a “WOW! Delivery On The Spot Client Experience”.  

What would I order?  

 

Where would I keep it?  
We take our product with us 
to appointments, so we teach 
you how to pack for easy 
loading and unloading. You 
can keep some products on a 
small shelf if you choose, 
however we want you to have 
the majority of your products 
in your car to create that 
“WOW! Delivery On The Spot 
Client Experience”.   

I’d like to hold some appointments to see what people 
will order. Can I order one of the packages at a later 
time?  

This is an option for all consultants; however keep in mind the 
experience you create on that first appointment is how you 
are “branded” in her mind. If she must wait 7-10 days on her 
products, she is less likely to think of you when she runs out of 
product, refer you to a friend or share a beauty experience 
with her girlfriends. This is why the company offers the most 
robust Great Start product bundles on your first order. Think 
of it this way... you find a Boutique you like and want to 
purchase a dress. You are told the dress will have to be 
ordered, full payment is required, and the dress will be 
available in a week to ten days! You could lose some of your 
enthusiasm, right? In fact, you might go to another store! 

A d v a n t a g e s  o f  I n v e n t o r y  








